STATEMENT OF POLICY AND PROCEDURE
TOWN OF ARNPRIOR FIN —=FEES = 1.01

Subject: User Fees & Charges Policy
Department: Finance

Inprior/ | 'ssue to: All Staff

é Effective Date: December 21, 2009
Approval Authority Council By-Law No. | 5815-09
Last Updated: December 18, 2009 Appendices | A & B
1.0 POLICY

This is a policy to set the user fees and charges for the information, service, activity,
or use of Town property and to set the procedure for billing of those user fees and
charges.

2.0 PURPOSE
The Municipal Act, 2001, authorizes a municipality to impose fees or charges on
persons for services or activities provided or done by or on behalf of it; for costs
payable by it for services or activities provided or done by or on behalf of any other
municipality or any local board; and for the use of its property including property
under its control. The purpose of this policy is to set out those user fees and charges
and to ensure that they are reviewed annually.

3.0 SCOPE
This Statement of Policy and Procedure applies to user fees and charges in the
following categories:
1.1  Administration and Finance
1.2  Protective Inspection and Control
1.2.1 Animal Control
1.2.2 Fire Services
1.2.3 Building
1.3  Public Works
1.3.1 Planning
1.3.2 Waste Management
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1.3.3 Water & Wastewater
1.3.4 Cemeteries
1.3.5 Equipment Charges
1.4 Recreation
1.4.1 Arena
1.4.2 Pool
1.4.3 Community Hall
1.4.4 Fitness Centre
1.4.5 Parks
1.5 Museum
1.6 Library

4.0 RESPONSIBILITY
All staff members shall ensure that all user fees and charges are billed in compliance
with this policy. The Deputy Treasurer will ensure that this policy is reviewed on an
annual basis effective January 1% of each year unless otherwise specified.

5.0 PROCEDURE
As per attached Appendix “A” entitled “User Fees & Charges Policy”

6.0 ATTACHMENTS
Appendix “A” — User Fees & Charges Policy
Appendix “B” — Schedule of User Fees & Charges
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Appendix “A” to Policy

TOWN OF ARNPRIOR
USER FEES & CHARGES
PROCEDURES
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CATEGORIES

A separate schedule of fees and charges is provided for each of the following categories:
1.1. Administration and Finance
1.2. Protective Inspection and Control
1.2.1. Animal Control
1.2.2. Fire Services
1.2.3. Building
1.3. Public Works
1.3.1. Planning
1.3.2. Waste Management
1.3.3. Water & Wastewater
1.3.4. Cemeteries
1.3.5. Equipment Charges
1.4. Recreation
1.4.1. Arena
1.4.2. Pool
1.4.3. Community Hall
1.4.4. Fitness Centre
1.4.5. Parks
1.5. Museum
1.6. Library

FEES AND CHARGES SET OUT IN SCHEDULES

2. The Town of Arnprior shall impose the fees and charges for the information, service, activity or use of
Town property set out in the attached schedules for the purpose of recovering all or part of the costs to the

Town in providing such information, service, activity or use of property.

TAXES

3. The fees and charges set out in the attached schedules do not include provincial sales tax (“PST”), goods
and services tax (“GST”) or the harmonized Federal or Provincial tax, (“HST”) and will be subject to PST,
GST or HST where applicable.
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ANNUAL REVIEW

4. This policy shall be reviewed annually by the end of October of each calendar year.

ANNUAL ADJUSTMENT

5. Unless otherwise noted all fees and charges may be adjusted annually, effective January 1.

5.1. In the event that the fees and charges increase by the Consumer Price Index (CPI) the CPI shall mean
the “All Item Index” of the CPI (not seasonally adjusted) for the Ottawa-Gatineau area, published by
Statistics Canada, during the twelve-month period ending on October 1 in the year immediately

preceding the year located at the Statistics Canada website.

LATE PAYMENT CHARGES

6. Late payment charges shall be added to all or any portion of any fees and charges imposed by this policy
that are due and payable, at the rate of 1.25 percent on the first day of default, and every 30 days thereafter
on the principal amount owing during such time as the default continues (15 percent per annum), and such

late payment charges shall form part of the fees or charges owing.

DISHONOURED CHEQUE PROCESSING FEE

7. A dishonored cheque processing fee of $25 shall be added to any fee or charge paid by cheque, which
cheque was returned by a bank or other financial institution for reasons such as insufficient funds being
available in the account upon which the cheque was drawn, and the dishonored cheque processing fee shall

form part of the fees or charges owing.

PAYMENT OF FEES AND CHARGES

8. Subject to the provisions of any other By-law of the Town of Arnprior the following applies to all fees and

charges imposed under section 2.

8.1. Subject to section 7.3, no request by any person for any information, service, activity, or use of Town
property described in the attachments will be processed or provided until the person requesting the
information, service, activity or use of Town property has paid the applicable fee or charge in the

prescribed amount as set out in the applicable schedule.

8.2. The following methods of payment will be accepted for the payment of fees and charges imposed by

this policy:

8.2.1. Cash;
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8.2.2. Cheque;
8.2.3. Money order;
8.2.4. Debit Card (where payment is made in person).

8.3. Where a fee or charge described in the schedules to this policy is not collected prior to any
information, services, activity or use of Town property being provided, an invoice will be sent by the

Town by personal service, regular letter mail, e-mail or fax.
8.4. Service shall be deemed to have been made on:
8.4.1. The third day after the day of mailing by regular letter mail; or
8.4.2. The first day after the day of transmission by e-mail or by fax.
8.5. An invoice shall describe:
8.5.1. The information, service, activity or use of Town property provided;
8.5.2. When and where it was provided, if applicable;
8.5.3. The fee or charge payable;
8.5.4. The terms of payment and the date on which payment is due; and

8.5.5. Any applicable late payment fees, or dishonored cheque processing fee as set out in sections 5
and 6.

UNPAID FEES AND CHARGES ARE DEBT

9. All unpaid fees or charges imposed by this policy are a debt due to the Town and the Town may take such
action as it considers necessary and as permitted by law to collect the debt.
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ADDING FEES AND CHARGES TO THE TAX ROLL

10. Where all or part of a fee or charge imposed by this policy related to real property within the Town of
Arnprior remains unpaid for more than 90 days:

10.1. Such fee or charge shall be added to the tax roll for the property, which is owned, in whole or
in part, by the person upon whom the fee or charge is imposed, and shall be collected in a like manner

as municipal taxes.

10.2. All of the owners of the real property to whose tax roll the fee or charge is added pursuant to
section 9.1 shall be liable jointly and severally for paying such fee or charge.

ACCESSIBLE CUSTOMER SERVICE

11. Should a person with a disability require the service of a support person in order to participate in any
activity for which the Town has established a user fee under this policy, the support person shall be
exempt from paying the said user fee providing that they are participating solely for the purpose of
supporting the person with a disability.

CONFLICT WITH OTHER BY-LAWS

12. To the extent of any conflict between the attached schedules to this policy and any other policy or by-law

of the Town of Arnprior, the schedules to this policy shall prevail.
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Appendix “B” to Policy

TOWN OF ARNPRIOR
USER FEES & CHARGES
SCHEDULE
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