QMS COMMITMENT AND ENDORSEMENT POLICY

The Owner and Top Management of the Operating Authority for the Corporation of the Town
I of Arnprior have reviewed the contents of this Operational Plan and endorse the Quality
Management System.

The Operating Authority has:

Ensured that the QMS meets the requirements of the standard
Followed and is aware of the applicable legislative and regulatory requirements
Communicated the QMS

Determined, obtained and provided the necessary resources needed to maintain and
continually improve the QMS

The Owner and Top Management acknowledge the need for and supports the provision of
sufficient resources to implement, maintain and continually improve the QMS.

I Top Management of the Operating Authority has reviewed the contents of the Operational
Plan and has ensured that the QMS meets the requirements of the Drinking Water Quality |
Management Standard.

Top Management has ensured that the relevant members of the Operating Authority, such as
the Waterworks Staff are aware of all applicable legislative and regulatory requirements
surrounding operation of a drinking water system and communicate the QMS according to
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